VITA

Richard L. Lichtenstein

Date of Birth: September 8, 1947, The Bronx, New York

Present Title: Associate Professor of Health Management and Policy,
School of Public Health, University of Michigan

Office Address: Department of Health Management and Policy
School of Public Health, 109 Observatory.
Ann Arbor, M1 48109-2029
(313) 936-1316

Home Address: 402 Wesley
Ann Arbor, Ml 48103
(313)769-6749

Education: B.S., Cornell University (Industrial and Labor Relations) 1968
M.P.H., University of Michigan (Medical Care Organization) 1970
Ph.D., University of Michigan (Medical Care Organization) 1981

Honors and
Awards: University of Michigan Outstanding Teaching Assistant Award, 1975

University of Michigan School of Public Health Distinguished
Alumnus Award, 1996

University of Michigan’s Harold R. Johnson Diversity Service Award,

1998

Professional

Experience:

2004-2005 Associate Dean for Academic Affairs, School of Public Health, University
of Michigan

1987-present Associate Professor of Health Management and Policy, School of Public
Health, University of Michigan. Teaching areas: The Health Services
System; Medical Care Organization and Delivery; Doctoral Seminar in
Medical Care Organization; Organizational Theory; Case Studies in
Medical Care; Research Practicum.

1990-1996 Research Scientist, Serious Mental Illness Treatment Research and

Evaluation Center, VVeteran’s Affairs Medical Center, Ann Arbor, Ml



1994-1997

1981-1987

1971-1981

1976-1977

1970-1971

Funded Research

2004- present

2003-2004

2002-Present

1999

1998-2000

Faculty Associate, Survey Research Center, Institute for Social
Research, University of Michigan

Assistant Professor of Medical Care Organization, University of
Michigan. Teaching areas: Core courses in Medical Care Organization;
Organizational Theory; Case Studies in Medical Care.

Lecturer in Medical Care Organization, University of Michigan.
Taught several courses in School of Public Health and Medical School.
Also responsible for administrative and counselling duties.

Executive Assistant to the Commissioner of Health and Hospitals, City
of Boston and the Director of Boston City Hospital (While

on Leave from the University of Michigan as chief staff member to

the Commissioner [David L. Rosenbloom])

Research Assistant. University of Michigan. Program to train OEO
Health Center Administrators. Developed a series of management Case
Studies.

Co- Investigator

Investigation of Extent of Churning and Cost of Enrolling Children in
Medicaid. With the New York Academy of Medicine. Funded by the Blue
Cross-Blue Shield of Michigan Foundation, and the Commonwealth
Foundation.

Interim Principal Investigator
Detroit Community-Academic Prevention Research Center.
Funded by the Centers for Disease Control and Prevention

Principal Investigator

The Eastside Access Partnership (to enroll Uninsured Children in
Medicaid). Funded by the R.W. Johnson Foundation, the Blue Cross-Blue
Shield of Michigan Foundation, The Detroit Empowerment Zone
Innovation Fund, and Root Learning, Inc.

Co-Principal Investigator
Eligibility Assistance Services for Low-Income Families. Funded by the
Michigan Department of Community Health

Principal Investigator

Eastside Community Health Insurance Program for Children
(EastsideCHIP). Funded by The Blue Cross-Blue Shield of Michigan
Foundation and the Metro Health Foundation.




1997-2000

1996-1997

1995-Present

1994-1995

1992-1998

1988-1989

1987-1989

1986-1987

1983-1985

Co- Investigator

Bilingual/Bicultural Medicaid Managed Care Program for Hispanics in
Detroit. Funded by the Office of Minority Health, US Department of
Health and Human Services

Interim Principal Investigator

Detroit Community-Academic Prevention Research Center.
Funded by the Centers for Disease Control and Prevention

Co-Principal Investigator

Detroit Community-Academic Urban Research Center.
Funded by the Centers for Disease Control and Prevention and the
Kellogg Foundation

Co-Principal Investigator

What Michigan Voters and Physicians Think About Aid-in-Dying.
Funded by Michigan Health Care Education and Research Foundation.

Investigator

Serious Mental IlIness Treatment Research and Evaluation Center.
Funded by VA Great Lakes HSR&D Field Program.

Principal Investigator

"Literacy and the Effective Use of Prenatal Care Services."”
Funded by the Mercy Health Services Research Consortium.

Principal Investigator and Co-Project Director

"The Relationship Between Marketing Strategies and Selection
Bias in Medicare At-Risk HMOs." Funded by the Health Care
Financing Administration.

Co-Investigator

Penchansky, R., Lichtenstein, R., et. al. Effectiveness of the treatment
of Spinal Cord Injuries: A Comparison of Two Treatment Modalities."”
Funded by the National Institute for Handicapped Research.

Project Director

Landis, R., Berki, S.E., Lichtenstein, R.L., Thomas, JW.,
Wyszewianski, L., Lepkowski, J. "Analysis of Data from the National
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1983

1982-1984

1982-1984

1979-1981

Medical Care Utilization and Expenditure Study" Funded by the
National Center for Health Statistics.

Principal Investigator

Lichtenstein, R.L., Ashcraft, M.L.F., and Liss, S. "The Relationship
Between Physician Job Satisfaction and Performance in VA Hospitals.
Funded by the VA Great Lakes Regional Health Services Research
Program.

Co-Project Director

Berki, S., Lichtenstein, R., Wyszewianski, L., Crane, S., etal. "A
Study of Health Care Needs and Health Services Utilization

Patterns of the Unemployed in Detroit." Funded by the Robert Wood
Johnson Foundation and the Veterans Administration.

Co-Investigator

Thomas, J.W., Lichtenstein, R.L., Wyszewianski, L., and Berki, S. "A
Health Status Measure for Adjusting HMO Capitation Rates for
Medicare Beneficiaries." Funded by the Health Care Financing
Administration (HCFA Grant # 18-P-98179/5-01)

Principal Investigator and Project Director

Lichtenstein, R.L., Physician Job Satisfaction and Retention in Prison
Heath Programs. Funded by the National Center for Health Services
Research (HSO4127-01)

Major Service Activities

2004-Present

2004-2005
2003-2005
2003-Present
2002-2004

2001-present

Member, University of Michigan Medicare Part D Planning Committee.
This committee is charged with making a recommendation to the
Executive Officers about how the University should provide prescription
drug benefits to retirees given the advent of Medicare Part D.

Member, University of Michigan President's Diversity Council
Co-Chair, School of Public Health, CEPH Accreditation Self-Study
Member, Editorial Board, Journal of Applied Behavior Science (JABS)
Chair, School of Public Health Task Force on Diversity

Member, Board of Directors, Neighborhood Service Organization, Detroit,
MI.



2000-2001

1999-2004

1999-Present

1999-2004

1999-2001

1998-present

1997-2000

1988-present

1986-present

1995-1996

1994-1996

1994

Member, Search Committee for the Faculty Director of the University of
Michigan Health Sciences Scholars Program, an advisory committee to the
University Provost.

Member, Community Advisory Board, Voices of Detroit Initiative
(Funded by the W.K. Kellogg Foundation), Detroit, Ml

Member, Advisory Board, Abayomi Community Development
Corporation, Detroit, Michigan

Member, Health Occupations Partners in Education (HOPE), Executive
Council. Partnership between the University of Michigan and the
Ypsilanti, MI Public Schools.

Member, Board of Directors, The Allis-Chalmers Corporation

Director, WK Kellogg Community Health Scholars Program, University
of Michigan School of Public Health

Chair, School of Public Health Community-Based Public Health
Committee

Chairman, UAW /Allis-Chalmers Retiree Trust Committee. This is a
Voluntary Employee Benefits Association (VEBA) that was established as
a result of Allis-Chalmers' reorganization under Chapter 11. The Trust
Commiittee is responsible for providing health insurance benefits and
death benefits to 3,000 UAW retirees, surviving spouses and dependents.
In December, 2005 the Trusts' fund’s balance totals approximately $72
million.

Director, Summer Enrichment Program - a health administration
internship program for minority undergraduate students. Sponsored
by the Department of Health Services Management and Policy at the
University of Michigan.

Chair, School of Public Health Task Force on Student Affairs

Faculty Coordinator, Summer Enrichment Program sponsored by the
Institute for Diversity in Health Management, Atlanta, GA..

Member, HCFA Technical Review Panel for proposals related to two
RFPs: "Development of a Risk Adjustment System Under Health
Reform;" and "lIssues involved in Monitoring Selection Among Health
Plans Under Health Reform."



1991-present

1986-1993

1988

1988

1987

1987

1987

1987

1985-1986

1983

1977-1981

1977-1979

1972-1974

1969

Member, School of Public Health Community-Based Public Health
Committee

Member, United Community Services of Detroit's Health
Services Division Policy Board.

Member, School of Public Health's Task Force on Racial and
Cultural Concern.

Member, Detroit Health Department Task Force on Access to
Health Care.

Member, Technical Review Panel, HCFA RFP entitled "TEFRA
HMO and CMP Program Evaluation.

Member, Minority Student Recruitment in the Health and
Biological Sciences Task Force (Initiated by Vice Provost G. Zuidema)
and Chair, Sub-Committee on Enrichment Programs.

Member, State Department of Social Services, Medical Services
Administration's Health Care Access Project Technical Advisory
Group. (Project funded by R.W. Johnson Foundation.)

Member, Technical Advisory Committee, Michigan Cancer
Foundation's Metropolitan Detroit Program to Reduce
Avoidable Mortality from Cancer in the Black Population.

Member, United Community Services of Detroit's Task
Force on Insurance Coverage of the Unemployed in Detroit.

Consultant to Albert Zamberlan, Regional Director, V.A. Great
Lakes Region on AMA Task Force: A Health Policy Agenda for
The American People.

Member, Committee on Minority Group Affairs, Association of
University Programs in Health Administration.

Co-Director of the Correctional Health Care Project, University
of Michigan. A project to upgrade the prison health care program
in 10 selected states.

Consultant to OEO and DHHS - assisted several different
community groups develop Neighborhood Health Centers and
Migrant Health Programs.

Summer Intern at the Health Council of Monroe Co., NY
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(a Comprehensive Health Planning (314-B) agency)

1968 Summer intern - Dr. Martin Luther King Health Center,
Bronx, NY.

PUBLICATIONS

A. Publications (Peer Reviewed)

1. Journal Articles and Reports

Park, HL., Lichtenstein, R., and Fairbrother, G. "Continuous Enrollment and Gaps in Coverage
for Children in Medicaid Managed Care" Submitted to: The Journal of Health Care for the Poor
and Underserved. September, 2005.

Fairbrother, G., Park, HL., Lichtenstein, R, and Partridge, L. "Cost of Means Testing in
Medicaid.” Submitted to Health Affairs. September, 2005.

Lopez, E. D. S, Lichtenstein, R., Lewis, A. T., et al. “Drawing from Freirian Empowerment
Methods to Develop and Use Innovative Learning Maps: Increasing Enrollment of Uninsured
Children on Detroit's Eastside. Accepted for publication in Health Promotion Practice, October,
2005.

Lichtenstein, R., Banaszak-Holl, J.,Calloway, J. et al., "Service Excellence Training in Welfare
Agencies to Increase Enrollment of Uninsured Children in Medicaid.” Submitted to: The Journal
of Health Care for the Poor and Underserved. May, 2005.

Wells, R, Jinnett, K., Alexander, JA , Lichtenstein, RL, et al., "Does the Discipline of Team
Leadership Matter? Evidence from Mental Health Care,” In Press, Social Science and Medicine,
November, 2005.

Schulz, A. J., Israel, B.A., Zenk, S.N., Parker,E.A., Lichtenstein, R.L. et. al "Psychosocial stress
and social support as mediators of relationships between income, length of residence and
depressive symptoms among African American women on Detroit’s eastside.” Social Science
and Medicine 62:510-522. 2006.

Alexander, JA, Lichtenstein, RL, Jinnett, K., et al., “Cross-Functional Team Processes
and Patient Functional Improvement” Health Services Research, 40: 1335-1355. October, 2005,
Part I.

Lichtenstein, R. “Promoting Diversity in Health Management: The University of Michigan
Experience.” Journal of Health Administration Education. 22:251-282. Summer, 2005.

Mahajan, P., Ross, K., Stanley, R., Clark L., Sandberg K., and Lichtenstein, R. Evaluation of an
Emergency Department-Based Enroliment Program for Uninsured Children. Annals of
Emergency Medicine 45:245-250.2005



Lichtenstein, R, Alexander, JA, McCarthy, J. and Wells, R. “Status Differences in Cross-
Functional Teams: Effects of Individual Member Participation, Job Satisfaction and Intent to
Quit.” Journal of Health and Social Behavior 45:322-335. September, 2004.

Chavez, V., Israel, B., Allen, A., Lichtenstein, R., DeCarlo, M.F., Schulz, A., Bayer, R.,
McGranaghan, R. “A Bridge Between Communities: Video-Making and Community-Based
Participatory Research.” Health Promotion Practice 5: 395-403. October, 2004.

Wells, R., Alexander, J., Lichtenstein, R., Blow, F., Lee, F. "ldentifying leadership on the front
lines." in Leading health care organizations. Sue Dopson and Annabelle Mark, Editors.
Hampshire, UK: Palgrave Macmillan. 2003.

Israel B., Lichtenstein R., Lantz, P., McGranaghan R, Allen A, Guzman R, Softley D and
Maciak B. “The Detroit Community-Academic Urban Research Center: Lessons learned in the
development, implementation and evaluation of a community-based participatory research
partnership. Journal of Public Health Management and Practice 7: 1-19, September, 2001.

Parker, E., Lichtenstein R., Israel, B, Schulz, A ,Schork, MA and James, S. “Disentangling
Measures of Community Dynamics” Health Education and Behavior 28:462-486. August,
2001.

Lichtenstein, R.L. and Alexander, J.A. “Perceived Promotional Opportunities in Veterans
Affairs Hospitals: A Re-examination of Relational Demography Theory” Journal of Applied
Behavioral Science 36:269-296. (September, 2000).

Alexander, J., Lichtenstein, R., Oh, H.J., and Ullman, E. “ A Causal Model of Turnover Among
Nursing Personnel in Long Term Psychiatric Settings.” Research in Nursing and Health 21:415-
427, 1998

Lichtenstein, R., Alexander, J., Jinnett, K.,and Ullman, E. “Embedded Intergroup Relations in
Interdisciplinary Teams: Effects on Perceptions of Level of Team Integration.” The Journal of
Applied Behavioral Science 33; 413-434. December, 1997.

Alexander, J., Lichtenstein, R., D’Aunno, T., Muramatsu, N., and Ullman, E. “Determinants of
Providers’ Expectations of Patients’ Improvement.” Psychiatric Services_48;671-677, May,
1997.

Bachman JG., Brody H., Alcser KH., Lichtenstein RL., Doukas DJ., Corning AD. Supporting
assisted suicide. How do the public and physicians feel about aiding in death? Michigan
Medicine. 96(4):34-6, April, 1997

Lichtenstein, R, Alcser, K., Corning, A., Bachman, J and Doukas, D., “Black/White Differences
in Attitudes Toward Physician-Assisted Suicide.” Journal of the National Medical Association
89;125-133, February, 1997.

Bachman, J, Alcser, K., Doukas, D, Lichtenstein, R., Corning, A., and Brody, H. “Attitudes of
Michigan Physicians and Public Toward Legalizing Assisted Suicide and Voluntary Active
Euthanasia.” The New England Journal of Medicine_331:303-309, February 1, 1996.



Alexander, J., Lichtenstein, R., Jinnett, K., D’Aunno, T., and Ullman, E. “The Effects of
Treatment Team Diversity and Size on Assessments of Team Functioning.” Hospital and Health
Services Administration 17:37-53, 1996.

Bachman JG. Doukas DJ. Lichtenstein RL. Alcser KH. Assisted suicide and euthanasia in
Michigan [letter]. New England Journal of Medicine. 331(12):812-3, 1994 Sep 22.

Lichtenstein, R., "The United States Health Care System: Problems and Solutions.™ Survey of
Ophthalmology. 38:310-316. November - December 1993.

Lichtenstein, R., Thomas, J.W., Watkins, B. et al. "HMO Marketing and Selection Bias: Are
TEFRA HMOs Skimming?" Medical Care 30:329-346, April 1992.

Watkins, B., Lichtenstein, R., Vest, D., & Thomas, JW. "HMO Advertising and Enrollee Health
Status: Marketing Medicare Plans to Seniors." Health Communication 4:303-322, 1992.

Lichtenstein, R., Thomas, J.W., Adams-Watson, J., Lepkowski, J., and Simone, B. "Selection
Bias in TEFRA At-Risk HMOs" Medical Care 29:318-331, April 1991.

Simone, B.M., Lichtenstein, R.L. and Adams-Watson, J. "Enrollment in the TEFRA Risk
Program: Interstudy's Data Differ Markedly from HCFA's." GHAA Journal 9:4-13. Winter
1988.

Lichtenstein, R. and Thomas, J.W. “A Comparison of Self-Reported Measures of Perceived
Health and Functional Health in an Elderly Population.” Journal of Community Health, 12:213-
230. Winter 1987,

Lichtenstein, R. and Thomas, J.W. "Including a Measure of Health Status in Medicare's Health
Maintenance Organization Capitation Formula: Reliability Issues." Medical Care 25:100-110,
February 1987.

Thomas, J.W. and Lichtenstein, R.L. "A Functional Health Status Measure for the AAPCC."
Health Care Financing Review. 1986, 7, 85-95.

Thomas, J.W. and Lichtenstein, R.L. "Including Health Status in Medicare's AAPCC Capitation
Formula." Medical Care. 1986, 24, 259-275.

Parsons, P.E., Lichtenstein, R.L., Berki, S.E., et. al. The Cost of IlIness, 1980: Findings from the
National Medical Care Utilization and Expenditure Survey. National Center for Health
Statistics. Series C, Analytical Report No. 3, DHHS Pub. No. 86-20403, Washington: U.S.
Government Printing Office. April, 1986.

Berki, S.E., Wyszewianski, L., Lichtenstein, R.L., et. al. "Health Insurance Coverage of the
Unemployed.” Medical Care 1985, 23:847.

Lichtenstein, R.L. "The Job Satisfaction and Retention of Physicians in Organized Settings: A
Literature Review." Medical Care Review 41:139-179 Fall 1984.



Lichtenstein, R.L. "Measuring the Job Satisfaction of Physicians in Organized Settings.” Medical
Care 22:56-68 January, 1984.

Lichtenstein, R.L. and Rykwalder, A. "Licensed Physicians Who Work in Prisons: A Profile"
Public Health Reports 98:589-596 November-December 1983.

Thomas, J.W., Lichtenstein, R.L., Wyszewianski, L. and Berki, S.E. "Increasing Medicare
Enrollment in HMOs: The Need for Health Status Adjusted Capitation Rates.” Inquiry 20:227-
239. Fall 1983.

Lichtenstein, R.L. "A Classification of Prison Health Systems Based on Their Bureaucratic
Attributes.” Journal of Prison Health. 3:40-53, 1983.

B. Publications (not peer-reviewed)

Lichtenstein, R “Introduction to Part 11.” In Rosenthal, M.M and Heirich, M. (Eds.) Health
Policy: Understanding Our Choices from National Reform to Market Force. Boulder, CO:

Westview Press. 1998

Donabedian, A., Axelrod, S.J., Wyszewianski, L. and Lichtenstein, R.L. Medical Care
Chartbook. Eighth Edition. Ann Arbor: Health Administration Press. 1986.

Lichtenstein, R.L. Physician Job Satisfaction and Retention in Prison Health Programs.
Springfield, VA.: National Technical Information Service. PB82 146101. 1982.

Lichtenstein, R.L. "The Role of the Arbitrator in Alcoholism Cases." Industrial Relations
Forum. Fall, 1968.

G. Selected Presentations and Papers Delivered at Professional Meetings

"Choosing the Healthy Path: Using an Innovative Learning Map to Enroll the Uninsured"
Lichtenstein, R., Lopez, E.S., Lewis, A., et al, Presented at the American Public Health
Association 1315t Annual Meeting, Washington, DC. November 9, 2004.

"Community Based Participatory Research: What is it, Why do it, and What it can mean to you."
Lichtenstein, R. Detroit Health Services Research Initiative Community Symposium. Detroit,
MI. November 5, 2004.

"Rising Health Expenditures: It’s Time to Face the Facts" Presented to the Tri-County
Economics Club, Saginaw Michigan, November 22, 2004.

“Detroit’s Eastside Access Partnership: Breaking Down Barriers to Enrollment in Public Health
Insurance Programs” Lichtenstein, R and Johnson, P. Presented at the Michigan Family Impact

Seninars: Innovative State and Local Approaches to Health Coverage for Children. Lansing, MI.
October 7, 2003.
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“Detroit’s Eastside Access Partnership: An innovative, Community-Based Research Strategy to
Break Down Barriers to Medicaid Enrollment.” Lichtenstein, R. and Allen R. Presented at the
The Robert Wood Johnson Foundation’s Covering Kids and Families Annual Conference. St.
Louis, MO. September 18, 2003.

“Community-Based Participatory Research: From Theory to Practice.” Keynote address of the
Symposium: Community-Based Participatory Research: An Essential Approach for Reducing
Oral Health Disparities. Presented at the American Association for Dental Research 32" Annual
Meeting, San Antonio, TX.. March 14, 2003.

“Community-Based Participatory Research and Community-Oriented Primary Care” Presented
at the American Public Health Association 130th Annual Meeting, Philadelphia, PA, November
11, 2002.

“Barriers to health insurance coverage for low-income African-American children and caregivers
on the Eastside of Detroit.” Lichtenstein, R., Odoms-Young, A., Lemle, B., and Baber, K.
Presented at the American Public Health Association 130th Annual Meeting, Philadelphia, PA,
November 11, 2002.

“Health Disparities: It’s the Society, Stupid.” Keynote address at the Michigan Primary Care
Association Annual Conference. Kalamazoo Michigan, July 22, 2002.

“Bridging the Gap: Collaborating with Community Residents in Community-Based

Research Projects: The Detroit Community-Academic Urban Research Center: CBPR in
Action” Presented at The 2002 Academy of Health Services Research and Health Policy Annual
Research Meeting. Washington, DC. June 25, 2002.

“Community Based Participatory Research—~Principles, Methods and Best Practices.’
Lichtenstein, R., Allen, A., and Greene-Moton, E. The 5™ Annual Community-Campus
Partnerships for Health Conference. San Antonio, TX, May, 2001

“The Relationship Between Health Status and Socioeconomic Status.” Presented to Leadership
Detroit, 2001. Samaritan Health Center, Detroit, MI. March 13, 2001

“Establishment and Implementation of Organizational Policies to Develop, Maintain and Sustain
a Community-Based Participatory Research Partnership.” Allen, T., Guzman, R., Israel, B.,
Lichtenstein, R. Community-Campus Partnerships for Health: From Community-Campus
Partnerships to Capitol Hill: A Policy Agenda for Health in the 21% Century, Arlington, VA,
April, 2000.

“What the Presidential Candidates are Saying About Health Care Reform.” Clement, D.,
Crocker, K., Geyer-Sylvia, Z., Heirich, M., Lichtenstein, R., Weinblatt, H. FORUM on Health
Policy, Ann Arbor, Ml, April, 2000.

“Qutreach for the Children’s Health Insurance Program: A Community-University Partnership
Approach to Enrolling Uninsured Children.” Lichtenstein, R., Lemle, B., Kennedy, J., Mikiel,
B., Krolicki, T. American Public Health Association 127" Annual Meeting, Chicago, IL,
November 1999.
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“Disentangling Community Capacity.” Parker E., Lichtenstein R., Schulz A., Israel B., James S.,
Schork M. American Public Health Association 126™ Annual Meeting, Washington, DC,
November, 1998.

“The Detroit Community-Academic Urban Research Center: Progress and Challenges During
Three Years of Community-Based Research.” McGranaghan L., Lantz P., Israel B., Lichtenstein
R., Brakefield-Caldwell W. American Public Health Association 126™ Annual Meeting,
Washington, DC, November, 1998.

“Bilingual/Bicultural Medicaid Managed Care Program for Hispanics in Southwest Detroit.”
Lichtenstein R., Parker E., Patterson L., Guzman R., Blum B. American Public Health
Association 126™ Annual Meeting, Washington, DC, November, 1998.

“Managed Care: Where are we Headed?” Grand Rounds Presentation, Department of OB/GYN,
Medical College of Ohio. Presented at Toledo Hospital, May 14, 1998

“Overview of the Detroit Community-Academic Prevention Research Center.” Lichtenstein,
R.,” Israel, B., Lantz, P., McGranaghan, R. Presented in a Special Community-Based Public
Health Session. American Public Health Association 125th Annual Meeting, Indianapolis, IN,
November, 1997.

“Results of a Community Assessment Survey on the East Side of Detroit.” Parker, E., Schulz,
A., Israel, B., James, S., Lichtenstein, R., et. al. Presented in a Special Community-Based Public
Health Session. American Public Health Association 125th Annual Meeting, Indianapolis, IN,
November, 1997.

“Policy Options for Medicare.” Lichtenstein, R. Policy Briefing for Members of the Michigan
Congressional Delegation and State Legislature: “Issues for Michigan and the 105th Congress”.
1996.

“Is Physician-Assisted Suicide an Acceptable Policy Option?” Lichtenstein, R. University of
Michigan School of Public Health Alumni Day. September 27, 1996.

“The Use of Health Status Measures.” Lichtenstein, R. Physician Executive Leadership Institute.
September 21-23, 1995.

“Health Reform and The Use of Health Status Measures.” Lichtenstein, R. Physician Executive
Leadership Institute. May 11-13, 1995.

“Utilization of Health Services.” Lichtenstein, R. GM/UAW Health Care Institute. January 30,
1995.

“Health Reform and Measures of Health Status.” Lichtenstein, R. GM/UAW Health Care
Institute. January 23, 1995.
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“Effects of Diversity and Size on Treatment Team Functioning.” Alexander, J., Lichtenstein, R.,
Jinnett, K., et al. Presented at 13th Annual VA HSR&D Service Meeting, Washington, DC,
February 29, 1995.

“Reinventing the Health Care System: From Health Care Delivery to Community Health.”
Lichtenstein, R. University of Michigan, College of Pharmacy, Spring Seminar, April 21, 1995.

"Primary Care: It's Definition and Practice in Women's Health."” Grand Rounds presentation at
Wayne State University School of Medicine. (Jointly held by the Department of OB-GYN and
the Department of Pediatrics). June 7, 1994,

"The Relationship Between Marketing Strategies and Risk Selection in Medicare HMOs."
Lichtenstein, R.L., J.W. Thomas, J. Adams-Watson and B. Simone. Gerontological Health
Section, American Public Health Association 117th Annual Meeting, Chicago, IL, October 1989.

"Marketing Strategies and Risk Selection in TEFRA HMOs", R. Lichtenstein. Presented at the
Annual GHAA Medicare Conference, August 28, 1989.

"The Relationship Between Organizational Structure, Marketing Strategies and Risk Selection in
HMOs with Medicare Risk Contracts.” R. Lichtenstein, Presented at the Sixth Annual Meeting
of the Association for Health Services Research, Chicago, IL, June 19, 1989.

"Media Marketing of HMOs to Senior Citizens: Content strategies and their relationship to
health status of enrollees.” (Watkins, Lichtenstein and Vest). Presented at the Annual Meeting
of the International Communication Association. New Orleans, June 2, 1988.

“The Uninsured.” Presented at the Second Annual Minority Health Council sponsored by the
UM Public Health Students of African Descent. March 26, 1988.

"Medical Information and Health Care Trends." Presented to the Leadership Ann Arbor
Program (Ann Arbor Chamber of Commerce). February 9, 1988.

"The Problem of the Uninsured.” Presented at the Annual Conference of the Michigan Council
of Foundations. November 5, 1987.

"Changes in Structure and Payment Mechanisms within Health Care Organizations.” Presented
at the Wayne State University College of Pharmacy's Stephen Wilson Pharmacy Seminar.
February 15, 1987.

"Do Prudent Purchasers, Prospective Payment and Preferred Providers Pose Problems for Poor
People?" Presented at the University of Michigan School of Public Health's Detroit Colloquium.
November 21, 1986.

"The Health Care Gap for Low-Income Workers: The Uninsured.” Presented at the Michigan
League for Human Services Annual Conference, November 6, 1986.
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"Including a Measure of Health Status in Medicare's Health Maintenance Organization
Capitation Formula: Reliability Issues.” Lichtenstein, R. and Thomas, J.W. Presented at 114th
Meeting, APHA. Las Vegas, NV.

"The Uninsured” R. Lichtenstein. Conference on Health Care for the Medically Underserved:
Community Partnerships, sponsored by the Michigan Public Health Association. Flint, MI.
1986.

"Health Care Coverage: Concerns of Low Income and Unemployed Individuals.” R.
Lichtenstein. Presented at the Conference on Access of the Elderly to Health Care, Lansing, MI.
1985.

"The What and Why of Alternative Delivery Systems: HMOs." Presented at "A Conference on
Alternative Health Care Delivery Systems, sponsored by the Economic Alliance for Michigan:
June, 1985.

"Including Health Status in the AAPCC: Implementation Issues.” Thomas, J.W., and
Lichtenstein, R.L. APHA 113th Annual Meeting Washington, D.C. 1985.

"Social Supports and Perceived Need for Health Services Among Unemployed.” Bowlyow, J.E.,
Kahn, R.L., Berki, S.E., Lichtenstein, R. and Wyszewianski, L. American Public Health
Association. 112th Annual Meeting, Anaheim, CA. 1984.

"Medicare and HMOs - Adjusting the AAPCC for Health Status.” Thomas, J.W., Lichtenstein,
R., Wyszewiaanski, L., and Berki, S.E. American Public Health Association. 112th Annual
Meeting, Anaheim, CA. 1984.

"Access to Health Care Services for the Unemployed and Uninsured.” Wyszewianski, L.,
Lichtenstein, R., Berki, S.E., et. al. American Public Health Association. 112th Annual Meeting,
Anaheim, CA. 1984.

"Effects of Unemployment and Loss of Health Insurance on Health Status and Health Care Use
of Children and Pregnant Women." Lichtenstein, R., Wyszewianski, L., Berki, S.E., et. al.
American Public Health Association. 112th Annual Meeting, Anaheim, CA. 1984.

"The Future of Medicare™ Conference on the Future of Medicare. Sponsored by Congressman
Sander Levin, Seventeenth Congressional District, Michigan. 1984.

"New Trends in Health Care Reimbursement.” The Eighth Annual Spring Family Practice
Review. The University of Michigan Medical School. 1984.

"Health Care Needs and Use Patterns of the Unemployed in the Greater Detroit Area." Berki,
Lichtenstein, Wyszewianski, et. al. American Public Health Association 111th Annual Meeting.
1983.

Measuring Physician Satisfaction--A Comparison of Inferential and Direct Measures. American
Public Health Association 110th Annual Meeting. 1982.
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"The Satisfaction and Retention of Physicians in Prison Health Care Programs.” Fourth National
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